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Follow up 
Completed 

I represent Five Skies LLC in regard to yom departments inquny dated October 12, 2016 File #64660 

1. Failme to disclose to tenant alllmconected building and housing code violations which landlord received 
notice from code enforcement authorities. 

Five Skies was unaware of any code violations prior to Ms.- renting the unit. The unit prior to be 
rented to Ms.- had not been occupied for some period of time while the park was under different 
ownership. In~t the lmit back into service, an inspection was perf01med by the Town of Saratoga 
building inspector and no code violations were noticed. 

After the unit was rented to Ms.-' Five Skies was noticed that the stanway riser placements were 
off and the risers have been repaired. 

2. A promise to repan·, or replace the screens in the unit was made orally to Ms.- prior to rental. The 
repan· and replacement has been made. 

A promise to replace the water lines to the unit was made in writing to improve water flow prior to rental. 
The replacement has been made. 

3. Failme to complete promised cleaning, repan·s or improvements 

Ms.- regularly refused access to the unit to conduct repan·s and would require ongoing and what 
app~e been arbitnuy rescheduling requests making it impossible to make or make on time requested 
repan·s or iniiiections. Ms. would then complain that the owners were artificially delaying any 
repan·. Ms. would then set arbitraty deadlines to fix items that she felt were in need of repair. The 
park agreed to add a water filter to rectify water clarity issues Ms.- complained about. Ms.­
first refused access to complete the repair when Five Skies was 5 minutes late, after that date she refused access 
to make the repan·. The addition of a water filter to address the water clarity issue was to be completed by a 
licensed plumber. The plumber was lmable to complete the repan· initially due her refusal to allow access to the 
propetiy. Subsequently the the plumber had a famil~ the repan· had been delayed due to his 
unavailability and the continuing refusal of the Ms.- to provide access. 

The principle issues seems to have been 

Sewer: A neighbors sewer line broke and within 24 homs of notice of the sewer line damage it was 
repan·ed. After the repair was made Ms.- neighbor disconnected the sewer line and open sewage 
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