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October 7, 2016 
 
 
Linda Seemeyer, Director 
Department of Health Services 
1 West Wilson Street 
Madison, WI 53703 
 
Dear Ms Seemeyer: 
 
A representative from the Aging & Disability Resources Center recommended that I contact the Wood County 
Health Department for assistance.  My initial email was addressed to Sue Kunferman as I could not determine from 
the website what department would be most appropriate and she could forward it on to that individual. However, 
things quickly deteriorated worsening my situation as will be described below.   
 
The email’s subject line:  URGENT: please provide contact info for individual who handles….and 
this message:                      violation(s) of Wisc Statutes 326.15 and 236.25?  A picture of the water in question was 
included there and here: 
 
 
 
 
 
 
Ms Kunferman is confused by the question "who handles violations of SPS 326.15 and SPS 326.25?" and provides 
2 pages of generic data re water quality.  She informed me that statutes I referenced are not statutes but 
administrative rules going on to let me know that there is a big difference: “Two very different things, so it’s important to 
be clear.”  I have been dealing with an extremely difficult situation for five months and instead of answering the 
single question she chooses to lecture me on my lack of clarity and refers me to Kate Carlson who knows a lot 
about water quality.   
 
I am assuming, given my question, that Kate Carlson is in charge of violations of 326.15 and 326.25.  No.  She did 
have many many many questions for me:  “…your system or hot water heater?   … cold water or hot water?...  are 
neighbors are having water problems?  Is it iron bacteria or sand?”  I am the tenant and not responsible for 
providing potable water.  I am not interested in the water quality – I already know enough over the last five months.  
She has not answered the question and forwards my email to her supervisor.   
 
Nancy Eggleston provides more data for me, the tenant, to read and understand, apparently because that’s what 
tenants are expected to do here in the lovely State of Wisconsin.  Things take a severe downward turn when she 
tells me that she has contacted the landlord re the sewage leak of 8/24 (I’ve been dealing with rust water since 
5/10).  Having taken the no permit and not-to-code stairs to the Building Inspector, I am already suffering the 
retaliation of the landlord’s attorney who intimidates and threatens: eviction, turning off the water supply, and 
entering without permission.  Did I ask the Wood County Health Department to DO ANYTHING?? NO.  But, 
thanks to Ms. Eggleston’s unrequested “help” – I am in a much worse situation than before I asked “who handles 
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violations….?”  Of course, I let them know that I posted their emails of their assistance on the website.  To my 
immense surprise, Ms. Kunferman made the worsened situation immeasurably worse with her response: 

Should we connect with Peter K about this situation? I think maybe it's time to work only with the landlord and not 
communicate with PJ any longer since she's misrepresenting our responses.  

My response: 
I am presenting my opinion of your responses.    
You may choose not to agree. People can read the emails and make their own decision. 
I don't even know who Peter K is. 
I never asked that the Dept of Health DO anything. 
My query was " who handles violations of ....." 
 
I'm filing complaint with DATCP and will include the actions of this department so other people do not have to 
suffer the potential ramifications of your department's actions. 

 
And that is what they have done:  cut me off from information that affects me 24/7.  I have no doubts as to why she 
did so.  I have no idea what is being done, where, how, or in what manner.  I am afraid to be in the house and to be 
out of the house.  Thanks so much, Wood County Health Department for your “assistance.”  I am asking whether 
you can do something to ameliorate this abysmal situation created by your staff.  Mind: I am not asking you to DO 
anything without contacting me before you act.  While it is not my preference to resort to the press to obtain some 
actual help, given the circumstances, that is what I will do and I will be sure to include their off-topic, pedantic, 
situation exacerbating emails.  From your website: DHS is committed to supporting economic prosperity 
and quality of life by protecting and promoting the health and safety of the people of Wisconsin. I 
guess I’ll have to wait and see what’s what with that ‘commitment.’ 
 
Sincerely, 
 
 
 
 

 
 
Website:  www.wisconsintenant-fiveskies.com 
 
 
Encl:  screen print home page & gov’t contact page 
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