6/30/16
Nick,

| am pretty far beyond merely “disappointed” at this point. Please see pages 3-5 re orange water, not
finished pipes. | waited day after day for Kurt to show up —to no avail. Water

The repair of the torn linoleum prior to repairing/replacing the back door had the predictable result.
After being rained on through the space between door and floor, the old linoleum is peeling back and
will need repair again after the door is replaced/repaired. Re the back door sticking/jamming: this
situation has, not surprisingly, deteriorated and now the doorknob has to be turned back and forth very
quickly several times (resulting in a swollen wrist) though it usually also requires a shoulder slam into
the door to get it to release and open. Back Door

It's great to have screens on the windows, though when the windows can’t be opened they actually
serve little purpose. It gets pretty dang hot in here especially in the south end as the west windows in
red bedroom and living room don’t open so there is no cross-ventilation. After a couple hours cleaning
every part of the office window | could, | have managed to get that to open/close somewhat more
easily, i.e., without risking breakage, though it still appears to be in the track crooked so will not close
completely. As you know from your visit on 5/11, other windows do not open at all or will not remain

fully open. Windows
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Water Pressure

It's good to know that on 5/26 Joseph & Delbert were coordinating about the red carpet/door situation
too. However, today is 6/30 and | have heard nothing about that repair. The steps have yet to be
replaced — though that was scheduled to be done prior to 4/27. While the water pressure has improved
in the sinks, the improvement in the bathtub is minimal insofar as showering is concerned. While |
would like to proceed with a washer/dryer, that is not an option given that | do not want an all-orange
wardrobe and | don’t know that the pipes have been installed or that the water pressure would be
sufficient to operate a washing machine. | Washing Machine/Dryer |

There seems to be very little interest in completing the tasks that were to be completed before |
relocated and since you were notified of the various problems 5/10. It is now seven weeks since 5/10. |

have had to invest several days waiting for Kurt to sh — ve hi i show
7 weeks since 5/10 notification
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me know that he wasn’t going to show up. The orange water necessitated the purchase of gallon after
gallon after gallon of potable water for the cats & myself; | have to think that as a responsible
professional plumber he did contact you as he said he would on 5/19 and 5/31.

Charter internet connection has been, for the most part most days, intermittent. Two half-days were
invested in attempting to establish the cause which remains undetermined. The gas company required
the replacement of the meter on this unit and that required another half day of my month. | purchased
light fixtures to cover the bare bulbs in the red room, green bedroom, and the outdoor front.

Summary of tasks actually completed: screens; half of torn linoleum. That’s it. | remain fairly

certain that potable water, functional doors and windows are reasonable expectations.

Given that the situation remains largely unchanged since 4/27 and 5/10, | am nevertheless increasing
my rent payment for July to $225 — half of $450. Seems appropriate to me. As so much of my time has
been invested otherwise over the last seven weeks waiting on plumber, Charter, gas company, etc, | will
need a minimum of 48 hours notice to accommodate any repairs. | need to get back to work on my
schedule rather than trying to fit my work around everyone else’s schedule. That hasn’t been working
well for me at all.

Joseph texted me earlier today; | don’t have his email address. Please let me know via text or email that

you have shared this with him prior to any conversation.

The next page begins the texts exchanged with Kurt.

EMAIL ONLY COMMUNICATION
FROM 6/30 FORWARD
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Sent to Kurt -plumber on FriJun 17, 2016 08:25 PM Message with picture: this morning’s water

I have not heard from Kurt since. There is no outdoor water connected.

After 3 clearer buckets, this is the 4™ bucked that | watered the tomatoes and peppers with on 6/19:

This is the water over the last several days thru Tues 06 28

Running clearer yesterday and today —tomorrow? No clue.
The toilet tanks and bowls require some sort of cleaner soon or are likely to become — if they aren’t already —

permanently stained. The usual cleaners have little effect and | don’t know what other product to use in the effort given

septic tank.
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